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For seating availability, registration or general information please contact us. 
 

Online Registration: www.regonline.com/63346_622215M 
 

�  trainingrequest@broadsoft.com  
�        +1-301-977-9440 
�       +1-301-977-8846
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220 Perry Parkway, Gaithersburg, Maryland | Phone +1301 977 9440 
Please inquire for confirmation that a training course is scheduled to be delivered as failure to 
meet minimum enrollment guidelines could necessitate a course cancelation or rescheduling of 
the event.  
 
Course Date Time 
Introduction to BroadWorks System 
Administration 

Jan 26 – 29, 2009 9:00-16:30 

BroadWorks Element Management System Jan 30  9:00-16:30 
BroadWorks Network Translation and Routing Feb 2 - 4, 2009 9:00-16:30 
Introduction to BroadWorks System 
Administration 

Mar 16 – 19, 2009 9:00-16:30 

BroadWorks Element Management System Mar 20, 2009 9:00-16:30 
BroadWorks Network Translation and Routing Mar 23 - 25, 2009 9:00-16:30 
Introduction to BroadWorks System 
Administration 

May 5 – 8, 2009 9:00-16:30 

BroadWorks Element Management System May 24, 2009  9:00-16:30 
BroadWorks Network Translation and Routing May 11 – 13, 2009 9:00-16:30 
 
Hotel Recommendations :  Hilton Washington D.C. North / Gaithersburg | 620 Perry Parkway, 
Gaithersburg, Maryland, United States of America 20877 | Telephone: +1-301-977-8900 | Fax: 
+1-301-869-8597 
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Suite 501, Level 5 | 845 Pacific Hwy, Chatswood SW 2067 | Sydney | Phone +61 2 8580 0200 
Please inquire for confirmation that a training course is scheduled to be delivered as failure to 
meet minimum enrollment guidelines could necessitate a course cancelation or rescheduling of 
the event. 
 
Course Date Time 
Introduction to BroadWorks System 
Administration 

Dec 1-4, 2008 9:00-16:30 

BroadWorks Network Translation and Routing Dec 8-10, 2008 9:00-16:30 
BroadWorks Element Management System Dec 11-12, 2008 9:00-16:30 
Introduction to BroadWorks System 
Administration 

Feb 23 – 26, 2009 9:00-16:30 

BroadWorks Element Management System Feb 27, 2009 9:00-16:30 
BroadWorks Network Translation and Routing Mar 02 – 09, 2009 9:00-16:30 
Introduction to BroadWorks System 
Administration 

Jun 15 – 18, 2009 9:00-16:30 

BroadWorks Element Management System Jun 19, 2009 9:00-16:30 
BroadWorks Network Translation and Routing Jun 22 - 24, 2009 9:00-16:30 
 
Hotel Recommendations :  Mantra Hotel | 10 Brown Street, Chatswood, NSW 2067, Australia | 
Telephone: 02-9406-5500 | Fax: 02-9406-5599 | Free Call (Australia): 1300-138-055 (walking 
distance to BroadSoft office) 
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The Innovation Centre, Suite #8  Queen’s Road, Queen’s Island | Belfast BT39DT  | Phone +44 
28 9099 8351 
Please inquire for confirmation that a training course is scheduled to be delivered as failure to 
meet minimum enrollment guidelines could necessitate a course cancelation or rescheduling of 
the event. 
 
Course Date Time 
Introduction to BroadWorks System 
Administration 

Feb 02 – 05, 2009 9:00-16:30 

BroadWorks Element Management System Feb 12, 2009 9:00-16:30 
BroadWorks Network Translation and Routing Feb 09 – 11, 2009 9:00-16:30 
Introduction to BroadWorks System 
Administration 

April 20 – 23, 2009 9:00-16:30 

BroadWorks Element Management System Apr 24, 2009 9:00-16:30 
BroadWorks Network Translation and Routing Apr 27 - 29, 2009 9:00-16:30 
 
Hotel Recommendations :  Radisson SAS Hotel Belfast | The Gasworks, 3 Cromac Place, 
Belfast, Ireland, BT72JB | Telephone: +44-28-904-34065
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Price at BroadSoft Locations : $2000.00 or 4 credits per student 
Price at Customer Locations : $12,500 plus Instructor travel and expenses 
Publications Provided : Printed (when course is taken at a BroadSoft location) 
Course Duration : 4 days / 32 hours 
Delivery Format : Instructor Led only 
BroadSoft Locations : Gaithersburg, United States | Sydney, Australia | Belfast, Ireland 
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Any person with limited or no BroadWorks experience and a desire for an education on 
engineering focused management of a BroadWorks platform.   
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System Administration explores the following BroadWorks server elements that comprise the 
most commonly utilized server solutions. 
 
Server Emphasis in 

Course 
Application High 
Network High 
Media Medium 
Web Medium 
Conference Low 
Call Detail Low 
Element Management --- 
 
 
The following agenda introduces students to the following core curriculum. 
 
Course Content Labs Quizzes Est. % of Course 
Module 1 - Fundamentals �   �   20% 
Module 2 - Application Server Configuration and 
Provisioning 

�    15% 

Module 3 - Network Server Configuration �    15% 
Module 4 - Media Server Configuration �    5% 
Module 5 - Controlling BroadWorks Performance �    15% 
Module 6 - Troubleshooting BroadWorks �    15% 
Module 7 - Maintenance of BroadWorks �    10% 
Course Test – open book (public internet access 
required) 

 �   5% 
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The following represents the details of the course content. 
 
Course Content Subjects 
Module 1 - Fundamentals - Describe key elements of the SIP protocol 

(topology, methods, addressing, typical call 
flows.) 
- Describe a generalized VoIP topology; 
(elements, processes, roles.) 
- QUIZ: SIP Fundamentals with BroadWorks. 
- Introduction to BroadWorks system 
redundancy, underlying technologies. 
- LAB : Navigate Operating System and 
BroadWorks command line interfaces. 

Module 2 - Application Server Configuration 
and Provisioning 

- Learn how the Application Server was initially 
configured. 
- LAB : Add an Enterprise as a System 
Administrator. 
- LAB : Enable Group services and resources. 
- LAB : Add several User profiles and bring 
online with both IAD and SIP devices. 
- Application Server redundancy. 
- Fundamentals of how billing works. 

Module 3 - Network Server Configuration - Dial plans and their function. 
- CallTypes and their function. 
- Public and Private policies and their function. 
- Network element classifications. 
- LAB : Public Policy and Profile creation. 
- LAB : Network Element creation. 
- LAB : Assign Public Profile and Private Policy 
to an Enterprise. 

Module 4 - Media Server Configuration - Functional capabilities of the Media Server. 
- Configuring services. 
- Identify media transport characteristics. 
- LAB : Media Server configuration 

Module 5 - Controlling BroadWorks 
Performance 

- Referencing server resources. 
- Capacity and performance and associated 
BroadWorks tools. 
- Monitoring performance. 
- Problem analysis logical flow chart 
references. 
- LAB : Using performance monitoring tools. 

Module 6 - Troubleshooting BroadWorks - Troubleshooting process and procedures 
following the OSI model. 
- Resolving translation and routing problems on 
the Network Server. 
- LAB : Using VTR 
- How to find calls in the XS logs. 
- Identify tools used for gathering information 
for troubleshooting. 
- Identify what reporting information is available 
for use with troubleshooting. 
- Purpose and configuration of alarms in 
BroadWorks. 
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- Identify what diagnostic tools are available 
and what they do. 
- How to get BroadSoft technical support and 
what resources are available. 
- LAB : Call Trace, monitoring, reporting, 
alarms. 

Module 7 - Maintenance of BroadWorks - LAB :  Schedule maintenance tasks. 
- Backup, restore and import procedures with 
TimesTen database. 
- Order of installations:  operating systems, and 
BroadWorks patching procedures. 
- Identify BroadSoft consulting services to 
assist your organizational deadlines. 

Course Test – open book – public internet 
access required 

- Complete review of all module contents. 
- 75% required for passing grade. 
- Can be retaken. 
- Approximately 80 questions. 
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Price at BroadSoft Locations : $1500.00 or 3 credits per student 
Publications Provided : Printed (when course is taken at a BroadSoft location) 
Course Duration : 3 days / 24 hours 
Delivery Format : Instructor Led only 
Customer Locations : Contact BroadSoft at:  trainingrequest@broadsoft.com 
Notes : This class is not published on the schedule.  It is conducted as onsite training only 
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Any person with limited or no BroadWorks experience and a desire for an education on 
engineering focused management of a BroadWorks platform operating in an IP Multimedia 
Subsystem architecture.   
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System Administration for IMS explores the following BroadWorks server elements that comprise 
the most commonly utilized server solutions. 
 
Server Emphasis in 

Course 
Application High 
Network --- 
Media Medium 
Web Medium 
Conference Low 
Call Detail Low 
Element Management --- 
 
 
The following agenda introduces students to the following core curriculum. 
 
Course Content Labs Quizzes Est. % of Course 
Module 1 - Fundamentals �  �   30% 
Module 2 - Application Server Configuration and 
Provisioning 

�   15% 

Module 3 - Media Server Configuration �   15% 
Module 4 - Controlling BroadWorks Performance �   10% 
Module 5 - Troubleshooting BroadWorks  5% 
Module 6 - Maintenance of BroadWorks �   15% 
Course Test – open book (public internet access 
required) 

 �   5% 
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The following represents the details of the course content. 
 
Course Content Subjects 
Module 1 - Fundamentals in IMS - Describe key elements of the SIP 

protocol (topology, methods, 
addressing, typical call flows.) 
- QUIZ: SIP Fundamentals with 
BroadWorks. 
- User Identities in IMS. 
- IMS Functional entities and their 
roles; (major nodes, architecture 
association.) 
- BroadWorks functional entities in IMS 
and their roles. 
- BroadWorks call flows in IMS.  
- LAB : Navigate Operating System and 
BroadWorks command line interfaces. 

Module 2 - Application Server Configuration and 
Provisioning 

- Application Server relationship with S-
CSCF. 
- Performance variables. 
- Operations on the Sh Interface. 
- P-Charging Vector. 
- IMS Radius Server Selection. 
- IMS Location Server. 
- SIP and the Media Server 
relationship. 
- Access and navigation. 
- Application solutions of the 
Application Server. 
- Provisioning models. 
- Enhanced IP configuration. 
- Application Server configuration. 
- LAB : Enterprise provisioning. 
- LAB : Group provisioning. 
- LAB : User Provisioning. 

Module 3 - Media Server Configuration - Functional capabilities of the Media 
Server. 
- Configuring services. 
- Identify media transport 
characteristics. 
- LAB : Media Server configuration 

Module 4 - Controlling BroadWorks Performance - Referencing server resources. 
- Capacity and performance and 
associated BroadWorks tools. 
- Monitoring performance. 
- Problem analysis logical flow chart 
references. 
- LAB : Using performance monitoring 
tools. 

Module 5 - Troubleshooting BroadWorks - Troubleshooting process and 
procedures following the OSI model. 
- How to find calls in the XS logs. 
- Identify tools used for gathering 
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information for troubleshooting. 
- Identify what reporting information is 
available for use with troubleshooting. 
- Purpose and configuration of alarms 
in BroadWorks. 
- Identify what diagnostic tools are 
available and what they do. 
- How to get BroadSoft technical 
support and what resources are 
available. 
- LAB : Call Trace, monitoring, 
reporting, alarms. 

Module 6 - Maintenance of BroadWorks - LAB :  Schedule maintenance tasks. 
- Backup, restore and import 
procedures with TimesTen database. 
- Order of installations:  operating 
systems, and BroadWorks patching 
procedures. 
- Identify BroadSoft consulting services 
to assist your organizational deadlines. 

Course Test – open book – public internet access 
required 

- Complete review of all module 
contents. 
- 75% required for passing grade. 
- Can be retaken. 
- Approximately 60 questions. 
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Price at BroadSoft Locations : $1500.00 or 3 credits per student 
Price at Customer Locations : $10,000 plus Instructor travel and expenses 
Publications Provided : Printed (instructor slides when course is taken at a BroadSoft location) 
Course Duration : 2.5 days / 20 hours 
Delivery Format : Instructor Led only 
BroadSoft Locations : Gaithersburg, United States | Sydney, Australia | Belfast, Ireland 
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Any person that has either taken the Introduction to BroadWorks System Administration course or 
currently possessing practical hands-on experience with the BroadWorks Network Server. 
Routing specialists, core IP architects, and infrastructure support personnel are especially well 
suited for this course content.  This is an intermediate level course. 
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Network Translation and Routing explores the following BroadWorks server elements that 
comprise the most commonly utilized server solutions. 
 
Server Emphasis in 

Course 
Application --- 
Network High 
Media --- 
Web --- 
Conference --- 
Call Detail --- 
Element Management --- 
 
 
The following agenda introduces students to the following core curriculum. 
 
Course Content Labs Quizzes Est. % of Course 
Module 1 – Dial Plans �   25% 
Module 2 – Profiles, Policies and Routing �   25% 
Module 3 – Routing Validation �   25% 
Course Test – Practical Hands-on Exam �   25% 
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The following represents the details of the course content. 
 
Course Content Subjects 
Module 1 – Building a Dial Plan - LAB : Build a Dial Plan. 

- LAB : Manually add entries to a Dial Plan. 
- LAB : Creating and Assigning Local Calling Area 
Functions. 

Module 2 – Profiles, Policies and 
Routing 

- LAB : Create Profiles and Policies. 
- LAB : Modify Profiles with Policy Instances. 
- LAB : Configure Routing and Assign Profiles to 
Enterprises. 

Module 3 – Routing Validation - LAB : Use of VTR, VRTi and MSS utilities for routing 
analysis. 

Course Test – Practical Hands-on 
Exam 

- LAB : Applying everything previous labs have 
emphasized. 
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Price : No Charge 
Price at Customer Locations : $7,500 plus instructor travel and expenses (2 days if an instructor 
is requested) 
Publications Provided : No 
Course Duration : 0.3 days / 4 hours 
Delivery Format : Internet self-paced audio / video content  
BroadSoft Locations : None 
 
 

 )����

(�������)����

(�������)����

(�������)����

(�������
 




Any person with limited or no BroadWorks experience and a desire for an education on customer 
facing services available on the BroadWorks platform.  Ideal candidates for this course are 
dedicated service provisioning, sales and marketing personnel. 
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Services provisioning explores the following BroadWorks server elements that comprise the most 
commonly utilized server solutions. 
 
Server Emphasis in 

Course 
Application High 
Network --- 
Media Low 
Web --- 
Conference Low 
Call Detail --- 
Element Management --- 
 
 
The following agenda introduces students to the following core curriculum. 
 
Course Content Labs Quizzes Est. % of Course 
Module 1 – Application Server Provisioning Wizards   20% 
Module 2 – Application Server Resources   25% 
Module 3 – Application Server and Voice Services   15% 
Module 4 – Application Server Common  Services   15% 
Module 5 – Application Server Enterprise Services     25% 
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The following represents the details of the course content. 
 
Course Content Subjects 
Module 1 – Application Server Provisioning 
Wizards 

- Add a Service Provider wizard. 
- Add an Enterprise wizard.  
- Add a Group wizard. 
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- Add a User wizard. 
Module 2 – Application Server Resources - System level resources. 

- Adding administrator accounts outside the 
wizard. 
- Add domains outside the wizard. 
- Add numbers outside the wizard. 

Module 3 – Application Server and Voice 
Services 

- Voice Messaging. 
- Voice Portal. 
- Voice Passcode rules. 

Module 4 – Application Server Common  
Services 

- Equal Access Carriers. 
- Conferencing. 
- Configuring LDAP. 
- Emergency Zones 
- Malicious Call Trace. 
- Web and Voice Portal Branding. 

Module 5 – Application Server Enterprise 
Services 

- Enterprise / Service Provider Add Services. 
- Enterprise VPN. 
- Call Processing Policies. 
- Business Trunking. 
- Enhanced Call Logs. 
- Feature Access Codes. 
- Digit Collection. 
- Enterprise Common Phone List and Directory. 
- Enterprise / Service Provider Intercept. 
- Group Level Services. 
- Group Level Resources. 
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Price at BroadSoft Locations : $500.00 or 1 credits per student 
Publications Provided : Printed (when course is taken at a BroadSoft location) 
Course Duration : 1 days / 8 hours 
Delivery Format : Instructor Led only 
BroadSoft Locations : Gaithersburg, United States | Sydney, Australia | Belfast, Ireland 
Customer Locations : Contact BroadSoft at:  trainingrequest@broadsoft.com 
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Any person with limited or no BroadWorks experience and a desire for an education on NOC 
(network operations center) focused management of a BroadWorks architecture.   
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The Element Management System explores the following BroadWorks server elements that 
comprise the most commonly utilized server solutions. 
 
Server Emphasis in 

Course 
Application* --- 
Network* --- 
Media* --- 
Web* --- 
Conference* --- 
Call Detail* --- 
Element Management High 
 
* Although only the EMS is emphasized in this course, it is of value to have background exposure 
to the MIBs for these BroadWorks elements. 
 
The following agenda introduces students to the following core curriculum. 
 
Course Content Labs Quizzes Est. % of Course 
Module 1 – Introduction to Architecture and 
Functional Role 

�  �   44% 

Module 2 – Explore the EMS Tree Nodes �   50% 
Course Test – open book (public internet access 
required) 

 �   6% 
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The following represents the details of the course content. 
 
Course Content Subjects 
Module 1 – Principals of the EMS - Define the principals of an Element 

Management System. 
- QUIZ: Principals of an Element 
Management System 
- How to access the BroadWorks EMS. 
- Establishing connectivity to 
BroadWorks servers. 
- First look at the EMS graphical 
interface. 
- How to add Users, Administrators and 
Groups 
- LAB : Add Users, Administrators and 
Groups. 
- LAB : Tree structure overview. 

Module 2 – Tree Structure Details - Map Tools. 
- LAB : Map tools. 
- Policies. 
- LAB : Create a policy 
- Software management (Repository) 
- Audible alarm management. 
- LAB : Create an audible alarm and 
policy 
- Maintenance task setup 
- User migration management 
- SNMP tools 
- MIB manager 
- LAB : Working with MIBs 
- Graphing performance 
- LAB : Graphing performance 

Course Test – open book – public internet access 
required 

- Complete review of all module 
contents. 
- 75% required for passing grade. 
- Can be retaken. 
- Approximately 30 questions. 
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Delivery Format : electronic courseware 
 
BroadSoft is offering M6 training free via training videos.  The training videos are posted on the 
www.speak-ip.com website.   
 
If you need access to www.speak-ip.com website please email M6Support@broadsoft.com 
 
If you have any questions about M6 training you should direct all questions to your BroadSoft 
Account Representative/Sales Person. 
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This Computer-Based Training (CBT) is suggested as a pre-requisite to all M6 training courses. 
The CBT is intended as an overview to the M6 product line, architecture, terminology and 
administration of the systems. Course length is approximately 2 to 3 hours divided into 3 lessons. 
Each lesson has a quiz to determine the users' retention of the information. After completion of 
the CBT, a final test is presented.  
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This video course is geared toward Service Personnel, Administrators and anyone whose 
position requires an understanding of the M6 Service Administrator GUI Application. This 
application is used to make database service changes on the M6 system. Students watching the 
videos will learn to configure the database and maneuver through the Service Administrator 
interface as well as make routine service changes.  
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This video course is geared toward Installation & Maintenance course and targets installation 
technicians or service personnel that will perform installations, upgrades, maintenance operations 
and administration for the M6 systems. 
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BroadSoft provides free video courseware.  It is available to people with BroadSoft/Boulevard 
credentials.  If you need Boulevard credentials pleas contact your BroadSoft account 
Representative. 
 
The video courseware can be found under the following navigation path: 
 
Home �  Product & Support Center �  Training 
 
The video courses provided free of charge are as follows: 
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·  Upgrading BroadWorks Release 14 and Higher 
·  Installing and Configuring Linux for BroadWorks 
·  Installing and Configuring Solaris for BroadWorks 
·  Installing BroadWorks 
·  The Deployment Test Plan 
·  Configuring BroadWorks with the CLI (Video pending completion 12/31/2008) 
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·  The Legacy Services Provisioning Courseware Release 13 & 14 
·  Rapid Provisioning 
·  System Provisioning 
·  Service Provider Provisioning 
·  Enterprise Provisioning 
·  Group Provisioning (Video pending completion 12/31/2008) 
·  User Provisioning (Video pending completion 12/31/2008) 
·  Device Management 
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·  BroadWorks Call Center 
·  BroadWorks Enterprise Assistant 
·  BroadWorks Receptionist 
·  BroadWorks Communicator 
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·  Element Management System EMS 
·  BroadWorks Backups 
·  BroadWorks Performance Monitoring 
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Video Formatting: The videos are encoded for Windows Media Player Version 11.  They must be 
played in this program.  They are encrypted using DRM.  When you launch a video you should 
see a box similar to this one: 
 

 
 

When you fill in the details and click submit (not seen in this graphic) the play button will become 
solid.  If you fail to get this box your DRM player may not be individualized.   
People who experience this problem may encounter a box such as: 
 

 
 
If you get a box similar to the one above please consult your corporate IT department.  The fix is 
as follows: 
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If you are not on Windows Media Player 11 (or higher) please use windows updates and select 
the button for custom updates.   
 
If you are already running Windows Media Player 11 (or higher) please have your IT group 
perform the following: 
 
Open "C:\Documents and Settings\All Users" folder. This folder should contain "DRM" folder. 
Please note that folder is system hidden file view this file your client should do the following: 
 
1. Click Start, and then click My Computer. 
2. On the Tools menu, click Folder Options, and then click the View tab. 
3. Click Show hidden files and folders, and then clear the Hide protected operating system 
files check box. 
 
Once your corporate I.T. staff locates the folder, please ask them to rename it to "DRM.old" and 
restart the computer. Now all that needs to be done is to upgrade your DRM component. Please 
ask him to visit this link: 
 
http://drmlicense.one.microsoft.com/indivsite/en/indivit.asp 
 
If this does not work Windows Media Player might have to be uninstalled/reinstalled. 
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A brief summary of the BroadSoft training engineers. 
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10 years 
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Versed in both Technical Training and Sales Engineering within both PSTN (fixed / mobile) and Voice over 
IP (VoIP) technologies, Mr. Bissonnette has worked for Level 3 Communications and Tektronics and 
provided independent consulting services with some of the world’s largest vendors and operators. His 
assignments have taken him throughout the world providing him global experience with communications 
systems and solutions. 
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1 year 
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6 years 
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Mr. Gardner has a strong history within the carrier telecommunications market.  His 5 years of managerial 
experience overseeing a Network Operations Center with a twenty-five technicians staff rounds out his 
accomplishments.  In addition, he has experience as a site technician, well versed in legacy switching, SS7, 
VoIP device management, troubleshooting, DACS provisioning, maintenance, and testing.
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4 years 
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16 years 
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Mr. Howland has vast training instruction experience with both PSTN based protocols and Voice over IP 
(VoIP) technologies working for Newbridge.  His assignments have taken him throughout the world providing 
him global experience with communications systems and solutions. 
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2 years 
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15 years 
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Mr. Skrzypczak’s background includes teaching transport and access technologies for NEC America. 
Additionally he provided Tier 3 technical and engineering support for AT&T and Cisco during his time with 
ADC Telecommunications.  His assignments have taken him throughout the world providing him global 
experience with communications systems and solutions.
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BroadWorks applications training rely on a highly structured approach to convey the informational 
components for students to be well versed in the overall capabilities of BroadWorks administration and 
provisioning.  Our customer BroadWorks deployments often cover a wide spectrum of unique configurations. 
Courses offered (although well structured), are not well suited to customization requests.  Regrettably, 
BroadSoft is not accepting customized training requests (i.e. BroadWorks applications training on converged 
multi vendor solutions, CPE training, third party product training or development strategies.) 
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Printed publications are not provided for training courses in your facility.  Please consult BroadSoft 
Boulevard for obtaining the login and password credentials for your specific course of interest. 
The credentials are used to access BroadSoft’s internet-based print publisher for you to order printed 
materials to your selected shipping destination by use of a credit card.  Discounts are extended to you as 
they are for BroadSoft’s publications orders. 
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The following items are required for the designated training room. 
 

– VGA/SVGA projector (beamer) with video interface cable for personal computer. 

– White board with markers and eraser or an easel with paper. 

– Sufficient space for tables and chairs for each student. 

– Sufficient accessibility to power outlets. 

– Public internet access 

– Each student should have computer access 
 
The following information is required for access to your BroadWorks servers (unless confirmation of 
BroadSoft hosted servers has been made.) 
 
– IP addresses of each BroadWorks server. 
– Verifiable access to your BroadWorks servers from the designated training room. 
– Password credentials for each BroadWorks server. 
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The role of the BroadSoft training engineer is to deliver structured course curriculum as outlined in the 
details of subject matter of the course of interest.  The following are not the functional role of the training 
engineer. 
 

– Resolution or status of technical support issues (unreported or reported.) 

– Software installation (patching, licensing, upgrading.) 
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– Customer Premise Equipment configurations (phones / IAD devices should be pre-configured for use) 

– Providing BroadWorks future capability information. 

– Assuming functional role and responsibilities of BroadSoft Deployment Engineering or Professional 
Services.  

 

Bulleted items raising concerns or questions, please consult with your BroadSoft point of contact to identify 
what BroadSoft technical solutions / services are required to meet you needs and expectations before 
making an onsite training event request. 
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·  Install Putty SSH (free and available from the internet) and attempt to connect to 67.88.7.110 if 
you receive a prompt for a user name and a password you have successfully connected. 

·  Attempt to connect to 67.88.7.110 in your browser.  Click “yes” if prompted to accept the 
security certificate.  If you receive the main webpage you have successfully connected to the 
server that will be used to provide onsite training access. 
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·  As part of a standard class students provision telephones and use them to place calls within 
the training environment.  Your network may or may not be configured to permit SIP calls into 
the BroadSoft training center.  It is your responsibility to test your network prior to the training 
event.  If the class is unable to initiate calls due to the configuration of your network the class 
will proceed skipping activities dependent on SIP connectivtiy.  Phones are only used in the 
System Administrations classes.  Please skip these steps if you are hosting NTR or EMS 
training only.   

·  In order to validate your network you can utilize the following address and download a copy of 
BroadWorks communicator that has been provided for training access. 

o Navigate in your browser to ftp://www.broadsoft.com the user name is bwclients and 
the password is s!lud3n#5.  Download and install the file called 
External_Training_14_3_85_1.exe. 

·  Please input the setting as seen below into the application window in order to test your ability 
to initiate calls.   

User ID: 2403648989@as.lab.broadsoft.com 

Password: 123456 

 

·  From the tools menu select “Options”, select the account link (at the left) and enter 
2403648989 for the User parameter. 
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o Click OK  

o Now Login by clicking the Sign In button. 

 

 

·  You will know that you are registered if you see a telephone number and user name as seen 
below in the lower left portion of the application window. 

 

·  Initiate a call to the automated attendant by entering 2000 and clicking the dial button.  
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·  If you can hear the automated attendant this connectivity test exercise has been successfully 
completed.  You may install BroadWorks Communicator on a second PC in order to attempt to 
initiate calls between both applications in order to test bi-directional RTP audio.  The second 
set of user settings are identical to the first except that the second telephone number and user 
ID are as follows: 

o User Name: 2403649898@as.lab.broadsoft.com 

o User: 2403649898 

·  If you can place calls between both clients and hear two-way audio your network has 
successfully passed testing.  Please use this account for network validation only.  All 
companies hosting the training event will be using this same set of accounts.   

·  If your testing efforts failed you will need to ensure that the following firewall port settings are 
Permitted (both ingress and egress) within your network: 

o 2208 – for the Communicator web login.  
o 5060 – SIP call signaling setup 
o 80 – HTTP 
o 443 – HTTPS 
o 8000-9000 – For RTP audio path 

 
·  The BroadSoft trainers will not have access to your network.  Please notify and request your 

internal IT group to validate the specified firewall permissions.  Phone calls will never be 
successful if you have multiple NAT layers between the PCs and public internet.  Technical 
support is not provided in order to validate your network in preparation for a training event.   
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What to look for when you arrive at one of our addresses. 
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Corporate Headquarters: 
220 Perry Parkway  
Gaithersburg , MD 20877  +1 301 977-9440 
 
Hotel Recommendations: 
 
Hilton Washington DC North/Gaithersburg  
620 Perry Parkway, Gaithersburg, Maryland, United States 20877 
Tel: +1-301-977-8900   Fax: +1-301-869-8597  
 
The Hilton shuttle will pick up and drop off students. 
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Corporate Headquarters: 
Suite 501 Level 5 
845 Pacific Highway 
Chatswood SW 2067 Australia +61 2 8580 0200 
 
Note:  3 – 4 blocks from the Chatswood train station 
 
 
Hotel Recommendations: 
Mantra Hotel (formerly Saville Park Suites Chatswood) 
10 Brown Street  
Chatswood NSW 2067  
T: 02 9406 5500  
F: 02 9406 5599  
Freecall (Australia): 1300 138 055  
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Corporate Headquarters: 
BroadSoft International, Inc. 
The Innovation Centre, Suite #8 
Queen’s Road, Queen’s Island 
Belfast BT3 9DT +44 28 9099 8351 

 
Note:  The taxi drivers all know exactly where the Innovation Center is. 
 
Hotel Recommendations: 
Radisson SAS Hotel Belfast 
The Gasworks, 3 Cromac Place Belfast, BT72JB +44 28 90434065 
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If you have any questions regarding these policies, please contact BroadSoft. 
 
Policy Number Policy Description Course 

Refund 
1 Customer initiated cancellation(s) are made 14 days prior to 

the start of the first day of the scheduled course. 
100% 

2 BroadSoft provided dates for training at the customer location are 
tentative and subject to cancellation if a purchase order has not been 
received by BroadSoft within 10 business days of the provided dates.  

--- 

3 Customer initiated cancellations are made between 7 to 13 calendar 
days before the start of the first day of the scheduled course. 

50% 

4 Customer initiated cancellations are made less than 7 calendar days 
before the first day of the scheduled course. 

0% 

5 Students that are registered but do not attend the scheduled course. 0% 
6 If the course fails to achieve minimum enrollment, BroadSoft reserves 

the right to cancel the course at least 7 calendar days to its 
scheduled start date. BroadSoft will not assume responsibility for pre-
paid airline tickets or other pre-departure expenses (visas, 
vaccinations, etc) related to participation in the course cancellation. 

--- 

7 BroadSoft considers instructor safety the highest priority. Therefore, it 
is at BroadSoft’s discretion to cancel any training course if the U.S. 
Department of State issues a travel warning for that location, or if the 
course location is deemed unsafe by BroadSoft due to political, civil, 
technological, or natural catastrophic disasters beyond its control. 

100% 

8 If policy 7 is applicable during an initiated training event, any partial 
and full day training remaining will be credited at a rate of 1 credit per 
student per day.  Travel expenses incurred for the instructor’s return 
trip for completion of the course are considered chargeable. 

Variable 
Credits 
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System Administration 
(SysAdmin) 
 
Introduction to System 
Administration for IMS (IMS) 
 
Network Translations and Routing 
(NTR) 
 
Services Provisioning (SP) 
 
Element Management System 
(EMS) 
 
 

 
Introduction to BroadWorks 
R14 
 
BroadWorks R14 Network 
Server 
 
BroadWorks R14 Application 
Server 
 
BroadWorks R14 Maintenance 
 
- For information about 
certification please visit: 
  
certification.broadsoft.com 
 

 
BroadWorks Enterprise Assistant 
 
BroadWorks Communicator 
 
BroadWorks Receptionist 
 
Upgrading BroadWorks Release 14 
and Higher 
 
- To obtain the videos listed above 
please visit 
http://broadsoft.com/boulevard/ and 
use your corporate credentials 
 
 

How Does Training and Certification Map Together? 
 
 
 

Training 
 

Training is a formal process that merges classroom training with practical hands on 
exercises.  The recommended process of training is to attend four classes that establish 
the foundation necessary to administer BroadWorks.  The four foundation classes are 
identified as: 
 

·  System Administration 
·  Network Translation and Routing 
·  Services Provisioning 
·  Element Management System (EMS) 
 

Post classroom exposure to new information will be provided by tightly focused videos 
which provide information into specific aspects of BroadWorks.  These deep dives will not 
provide a comprehensive holistic view of BroadWorks and should only be viewed as 
complementing the four courses identified above. 
 
Click here to obtain the latest course training catalog and schedule. 
 

 

Certification 
 

Certification is a process that allows individuals to measure their level of comprehension 
of material that is fundamental to being a successful platform administrator.  Certification 
does not provide hands on experience therefore it should be viewed as complementing 
training and not as a holistic training replacement.   
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Click here to pursue the certification exam path. 
 

 
How does Certification and Training map together? 

 
Being a platform administrator requires exposure to many different roles.  Each role is 
addressed through training and measured with an exam.  The process to ensure a fully 
trained individual is a follows: 

 
Step BroadWorks Training Exam 

1 Attend System Administration Training Pass exam 1 
2 Attend Network Translations and Routing Training Pass exam 2 
3 Attend Services Provisioning Training Pass exam 3 
4 Attend EMS Training Pass exam 4 
Certification achieved – you have gained knowledge and practical hands on by attending 
training classes and proven your mastery of knowledge by passing all four certification 

exams. 
  
 

 


